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General Instructions :
1. Candidate must write his/her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and the total number of questions
contained in the Paper are the same as those printed on the top of the first page. Also check to
see that the questions are in sequential order.

3. For multiple-choice questions, choose the correct answer from the four options (A), (B), (C) or
(D) and write it in your answer book.

4. Making any identification mark in the Answer-Book or writing Roll Number anywhere other
than the specified places will lead to disqualification of the candidate.

5. (a) This Question Paper is in English/Hindi medium only. However, if you wish, you can
answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi,
Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in
the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the question will be yours only.

6. Candidate will not be allowed to take Calculator, Mobile Phone, Bluetooth, Earphone or any
such electronic devices in the Examination Hall.

7. In case of any doubt or confusion in the question paper, the English version will prevail.

8. Write your Question Paper Code No. 70/S/0, Set — on the Answer-Book.

@ 70/5/0/250-A , [Contd...

UNNATI EDUCATION
9899-436-384: 9654-279-279



T 3 :

L.

2.

et T -3 < UEel I8 W YA STIgRHT 3T o |

AT ST ohl S o Toh T -9 o Dot IBI AT T hl 31 &1 T & a1 J49 I8 6
ToE HT B B | 38 91 Al At off HUSA o e hih w A E

TS T T 3! IR fIehedt (A), (B), (C) 3IYET (D) H A 15 Teh I AT 8 a1 &
T8 ITR-Yf&aehT H 319 Tl 3 ferRaw |

I -YfEaet d ugaH-Tag sAM et ffdy wmi & sifafem wd ot s foea w
glrereff st 3T SETRT RAT |

(%) TH-U haol IS U ot 0 8 | e oft, =fe 3o = ar = < 18 fopeht up v o
I Ghd & :

3t fedl, 3¢, USIe, ST, i, oo, Heg, o, AUdl, 3fed, e,
ShiehuTl, AT, SR, HaTell, e, HEha 3TN e |

FT I-gfereht § feu e st # ford foh o fopg w H s fer@ @ # |
(@) afe 31 &) wa st o SAfdied e 31 W 8§ ST fored &, o 991 &) 939 |
B aTett AT/t sht fSrHGRT sheret 3Tdeh! BT |

wleaeff bt adient gieT § chogholed, AIETSH %, g, S o ferel} oft sorereif-eh Iuehtur
I T <t ufd TE R |

RT3 H et oft YRR o Fgg sreran gfaen 1 et # 3RS sigane € we g |
Tt STR-YFETRT T I~ 1 hlg T 70/S/0, 92 [ A | ford |

Note / ﬁi&l :
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)

Answers of all questions are to be given in the Answer-Book given to you.
[t ST oh ITR TIehT <1 TR IT-gfecient | & foid |

15 minutes time has been allotted to read this question paper. The question paper will be
distributed at 02.15 p.m. From 02.15 p.m. to 02.30 p.m., the students will read the question
paper only and will not write any answer on the answer-book during this period.
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EMPLOYABILITY SKILLS
USTIR hiTTA
(250)

Time : 3 Hours | [ Maximum Marks : 100
T 3 U0 ] [ qurfeh : 100

Note: (i) This question paper consists of four PARTS viz., ‘A’, ‘B’, ‘C’ and ‘D’
containing 36 questions.
(i)  All questions are compulsory.
(iii) Please read the instructions carefully before attempting the questions.
fewr: () ETA-TH36TFE, MIARYM ‘F', @, T an " d fwfoa 8 |
(i) Gt ve rfEE § |
(iii) T ! BA B T Ugd & § FEw ue |

PART - A
T -
Multiple Choice Questions
Fgfrehed i T
1. Which of the following is an output device ? 1
(A) Scanner (B) Mouse
(C) Printer (D) Keyboard
frr it 3 frfa A B 2 7
(A) THT (B) T=H
(C) T (D) Hsiued
2. Which Act lays down the conditions for layoff and retrenchment of workmen ? 1

(A) Industrial Dispute Act, 1947

(B) Minimum Wages Act, 1948

(C) Workmen Compensation Act, 1923

(D) The Factories Act, 1948

i a1 3t siftent b1 HRIgE T 3R St &g Id Feifa g ¢

(A) 3INefies foang srfaf=m, 1947
(B) =Y HSIgU ATefEm, 1948
(C) wvaT fayfd stfef=m, 1923
(D) HR@EMT Aff=m, 1948
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3.  When the communication between the sender and receiver was not clear, it results

into :

(A) communication (B) clarity

(C) confusion (D) glitch

a1 Sk I STehd ! o ot S TS T 2iaT, 1 SHehT TIOTH Biel 2 :
(A) "R (B) e

(C) wH (D) TeEl

4. A Domain have ending with .com belongs to :
(A) An educational institution
(B) A commercial website
(C) An organisation
(D) A site that is highly organised
Teh S0 19 f5&eh 31 H .com &1, Tra-2d 8T &
(A) T Sfeqes TEer
(B) Tsh AT JTHTEE
(C) U &M
(D) Ueh |3 I 37cd EfSd &l

5. Can you open the door for me ? This is :

(A) An information (B) An order
(C) Anadvice (D) A request
Can you open the door for me ? I8 3TH:
(A) (B) e
(C) T (D) 3™
6. A child gets the benefits of dependent upto the age of :
(A) 16 Years (B) 18 Years
(C) 20 Years (D) 21 Years
o= 1 31 o g 31y e fierd B, 98 B
(A) 16°9 (B) 1899
(C) 209 (D) 2139
7.  How many reference techniques are available in the Spreadsheet ?
(A) One (B) Two
(C) Four (D) Five
Trgefte § fopat Tre qeh-iieh SucTed § ?
(A) T B)
(C) =R (D) df=
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8. Which economic activity includes in secondary sector ? 1

(A) Flower farmer (B) Poultry farmer
(C) Carpenter (D) Mining worker
faciores &= o S &t anfdies fopan wffera & 2
(A) B S (B) il qreteh
(C) g% (D) @M #ftreh
9. A leader is the one : 1
(A) Who orders (B) Who leads
(C) Who manages (D) Supervises
Ueh el 36’, Il
(A) AR | (B) dcd BT B |
(C) JYEYTHATE | (D) UISEIT HIAT R |
10. Environmental factors include : 1
(A) Customer Value (B) Ethical factors
(C) Disposable Income (D) Employment Law
TTERufR e § AfeIferd &
(A) TTES qod (B) = Hfcreh SR
(C) WIS I (D) TSR rferfrem
PART -B
qar -9
Very Short Answer Questions
3l oy -3Iad= weA
11. Fill in the blanks with correct past tense of verb : 2
(1) Anil a letter. (write)
(i) Thepostman  the doorbell. (ring)
Tora =5 Tl yepTel 9 & T T Wil
(1) Anil a letter. (write)
(i) Thepostman  the doorbell. (ring)
12.  Mention any two major barriers to communication. 2

T Sl feheel g1 Tg@ Sena b1 oo i |
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13.  What do you mean by software ?
TR | 3TTIhT 1 AR 7 7
14.  What is blind spot ?
SRS W HTR 7
15. What is digital identity ?
fefSiedt vgam /N 2 7
16. Mention any two social networking sites.
fohmgl QI FTHTRSTeh ekt TS o AT h Sooid shitr |
17.  Write two applications of computers in our daily life.
BAR &fep Sfiem T sheget o g1 3y fafiau |
18.  Why time management is considered as an integral part of life ?
THA S i S{Te bl ST ST 91 JET S @ 2
19. Individuals and companies can’t operate in isolation. Comment.
ferd T HPAT - TEeht T el oL Fehd | feoquft Hifsre |
20. Enumerate the possible causes of failures in Industries.
forell 3T o 3THHeT B o |WTerd R ATy |
PART -C
T -7
Short Answer Questions
ng—?)ﬁfla A
21. Give two examples each of oral and written communication.
Hiftgeh T foiRad ¥R < S1-< 3¢T&W §T |
22. Differentiate between large scale enterprises and small scale enterprises.
B T &g YU o IUHAT o &1 3Fa¥g T |
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23.  What is System Software ? Explain the various categories of it. 4

T EFEa F1 2 7 3Heh! forfir=r AR ot samea Hifv |

24. Describe different ways of printing slides. 4

TAres gt <t fafire fafer o6 foemm Hifs |

25. What do you mean by ERP (Enterprise Resource Planning) ? How it can help
Business ? 4

3. H. (IushA GETeE FSH) O 319t w1 9icqd B ? I8 SF9E hl 9l S o
gHhar g ?

26. Life is a triangle between attitude, behaviour and values. With the help of a suitable
example, explain how personal values, attitudes and behaviours are connected to each

other with respect to making decisions. 4
Sfie ; gfEhIvT, @R 3TR Hodl < o9 1 Ueh [HehIUl &, Ueh IUY SCIEL0T ohi Tgr=IdT §
Farsv, foh ffer o < Trsry 1 SfFad godt, S TR S8R Tor &9 8 e TR &

IS 2|

27. Describe cyber-crime. Give any two examples. 4

TSR 3TIY o1 foa= SHITTT | IS 2l 30T S |

28. Give four suggestions to prepare for an interview. 4
TR 3h1 TR 2 IR G G |
29. Write any four ways of using social networking sites to expand business. 4

SITET o TR &g ATTioreh Seafh |18l sl T i o HIg IR dlieh Al |

30. Explain the various benefits of “Goods and Service Tax”. 4

“geg T AT L o Tafir=T @i o1 v Shifre |
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PART - D
0 -9

Long Answer Questions

e -3T T

31. Explain effective communication. What will be the results of miscommunication ?

YT TR sht ST ShifTT | Tetd TR o TROTE =1 B 7

32. We all are part of a society; nothing can exist outside it. Explain any four social
factors affecting a business.

T Ot T THN 1 9T & ; 36 aTe o o Afeaca | T8l &1 Teha1 | Topet @@ i
JHTTerd i a1 Toheg] =R ATHTTSTeR Sheh! <hl STt IS |

33. Enumerate the ‘Stress Management Techniques’.

‘TS TS deheleh’ fTHTET |

34. Fill in the blanks with correct past tense of verb :

(i)  Shubham has in the Hotel Industry for five years. (work)

(i) Before a business, he did not know how to operate a computer.
(establish)

(iii)) Adesh to use a computer. (learn)

(iv) Satya’s business 18 quite successful. (be)

(v) The visitor the doorbell. (ring)

Tora < Tt YaehTel €9 I o ToH 9i

(i)  Shubham has in the Hotel Industry for five years. (work)

(i) Before a business, he did not know how to operate a computer.
(establish)

(iii)) Adesh to use a computer. (learn)

(iv) Satya’s business is quite successful. (be)

(v) The visitor the doorbell. (ring)

35. Language possesses immense power and must be used carefully. Do you agree ? How
language helps a person to do well in professional and personal life ?

9TST H 3TN WIfe Bt & 3R 30 A1aeTh qeeh ITART foha ST <1feu, @i 319 HeHd & ?
7T fonet safer shl U9Ia 3T Safedird Sfied H 31=s1 YevH i H 8 HgrRdl hidl g 7

36. Mention any five forms of business organisations.
NP )
A il % [ehgl Ul &I <hl i@ e8 3|Q |
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