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This question paper consists of 36 questions and 8 printed pages. 

 -  36   8      
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General Instructions : 

 1. Candidate must write his/her Roll Number on the first page of the Question Paper. 

 2. Please check the Question Paper to verify that the total pages and the total number of questions 
contained in the Paper are the same as those printed on the top of the first page. Also check to 
see that the questions are in sequential order. 

 3. For multiple-choice questions, choose the correct answer from the four options (A), (B), (C) or 
(D) and write it in your answer book.  

 4. Making any identification mark in the Answer-Book or writing Roll Number anywhere other 
than the specified places will lead to disqualification of the candidate. 

 5. (a) This Question Paper is in English/Hindi medium only. However, if you wish, you can 
answer in any one of the languages listed below : 

   English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, 
Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.  
You are required to indicate the language you have chosen to answer in the box provided in 
the Answer-Book. 

  (b) If you choose to write the answer in the language other than Hindi and English, the 
responsibility for any errors/mistakes in understanding the question will be yours only.  

 6. Candidate will not be allowed to take Calculator, Mobile Phone, Bluetooth, Earphone or any 
such electronic devices in the Examination Hall.  

 7. In case of any doubt or confusion in the question paper, the English version will prevail.  

 8. Write your Question Paper Code No. 70/S/O, Set –  A  on the Answer-Book. 
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   
 

 1.  -          
 

 2.  -     -               
                   

 

 3.       (A), (B), (C)  (D)          
 -       

 

 4. -  -            
      

 

 5. () -         ,            
     

   , , , , , , , ,  , , , , 
, , , , ,     

 

     -                 
 

  ()              ,      
  /       

 

 6.      ,  , ,       
         

 

 7. -                   
 

 8.  -  -    70/S/O,   A    

 
 

 

  

Note /  : 
(1) Answers of all questions are to be given in the Answer-Book given to you. 

         -     
(2) 15 minutes time has been allotted to read this question paper. The question paper will be 

distributed at 02.15 p.m. From 02.15 p.m. to 02.30 p.m., the students will read the question 
paper only and will not write any answer on the answer-book during this period.  

  -     15        -     02.15  
   02.15   02.30     -         
-       
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EMPLOYABILITY SKILLS  

  

(250) 
 

Time : 3  Hours ] [ Maximum Marks : 100 

  3  ] [   100 
 

 

Note : (i) This question paper consists of four PARTS viz., ‘A’, ‘B’, ‘C’ and ‘D’ 
containing 36 questions. 

  (ii) All questions are compulsory. 
  (iii) Please read the instructions carefully before attempting the questions.  

  (i)  -  36  ,    ‘’, ‘’, ‘’  ‘’       
  (ii)      
  (iii)             
 

 
 

PART - A 

 -  

 Multiple Choice Questions 

   
 

1. Which of the following is an output device ?   1 

 (A) Scanner (B) Mouse 

 (C) Printer (D) Keyboard 

         ? 

 (A)  (B)  

 (C)  (D)  

  

2. Which Act lays down the conditions for layoff and retrenchment of workmen ?  1 

 (A) Industrial Dispute Act, 1947 

 (B) Minimum Wages Act, 1948 

 (C) Workmen Compensation Act, 1923 

 (D) The Factories Act, 1948 

               ? 

 (A)   , 1947 

 (B)   , 1948 

 (C)   , 1923 

 (D)  , 1948 
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3. When the communication between the sender and receiver was not clear, it results     
into :     1 

 (A) communication  (B) clarity 

 (C) confusion  (D) glitch 

          ,      : 

 (A)  (B)  

 (C)  (D)  
 

4. A Domain have ending with .com belongs to :   1 

 (A) An educational institution  

 (B) A commercial website  

 (C) An organisation  

 (D) A site that is highly organised  

       .com ,     

 (A)    

 (B)    

 (C)   

 (D)        
 

5. Can you open the door for me ? This is :    1 

 (A) An information  (B) An order 

 (C) An advice (D) A request 

 Can you open the door for me ?    :  

 (A)  (B)  

 (C)  (D)  

 

6. A child gets the benefits of dependent upto the age of :  1 

 (A) 16 Years (B) 18 Years 

 (C) 20 Years (D) 21 Years 

         ,   : 

 (A) 16  (B) 18  

 (C) 20  (D) 21  
 

7. How many reference techniques are available in the Spreadsheet ?  1 

 (A) One (B) Two 

 (C) Four (D) Five 

        ? 

 (A)  (B)  

 (C)  (D)  
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8. Which economic activity includes in secondary sector ?  1 

 (A) Flower farmer (B) Poultry farmer 

 (C) Carpenter (D) Mining worker 

          ? 

 (A)   (B)   

 (C)  (D)   

 

9. A leader is the one :    1 

 (A) Who orders (B) Who leads 

 (C) Who manages (D) Supervises  

   ,  : 

 (A)     (B)     

 (C)     (D)     

 

10. Environmental factors include :    1 

 (A) Customer Value (B) Ethical factors 

 (C) Disposable Income (D) Employment Law 

      

 (A)    (B)   

 (C)    (D)   

 

PART - B 

 -  

 Very Short Answer Questions 

  -  
  

11. Fill in the blanks with correct past tense of verb : 2 

 (i) Anil __________ a letter. (write) 

 (ii) The postman __________ the doorbell. (ring) 

          : 

 (i) Anil __________ a letter. (write) 

 (ii) The postman __________ the doorbell. (ring) 

 

12. Mention any two major barriers to communication. 2 

            
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13. What do you mean by software ?   2 

       ? 

 

14. What is blind spot ?   2 

     ? 

 

15. What is digital identity ?   2 

     ? 

 

16. Mention any two social networking sites.   2 

             

 

17. Write two applications of computers in our daily life. 2 

            

 

18. Why time management is considered as an integral part of life ? 2 

            ? 

 

19. Individuals and companies can’t operate in isolation. Comment.  2 

    -           

 

20. Enumerate the possible causes of failures in Industries.  2 

            

 

PART - C 

 -  

 Short Answer Questions 

 -  

 

21. Give two examples each of oral and written communication. 4 

      -     

 

22. Differentiate between large scale enterprises and small scale enterprises. 4 

             

UNNATI EDUCATION 
9899-436-384: 9654-279-279



70/S/O/250-A 7  [Contd...
 

23. What is System Software ? Explain the various categories of it.  4 

     ?         

 

24. Describe different ways of printing slides.  4 

           

 

25. What do you mean by ERP (Enterprise Resource Planning) ? How it can help 

Business ?   4 

 ... (  )      ?       

  ? 

 

26. Life is a triangle between attitude, behaviour and values. With the help of a suitable 

example, explain how personal values, attitudes and behaviours are connected to each 

other with respect to making decisions.   4 

 ; ,         ,       

        ,          

   

 

27. Describe cyber-crime. Give any two examples.  4 

             

 

28. Give four suggestions to prepare for an interview. 4 

          

 

29. Write any four ways of using social networking sites to expand business. 4 

                  

 

30. Explain the various benefits of “Goods and Service Tax”. 4 

 “   ”         
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PART - D 

 -  

 Long Answer Questions 

 -  
 

31. Explain effective communication. What will be the results of miscommunication ?  5 

             ? 

 

32. We all are part of a society; nothing can exist outside it. Explain any four social 
factors affecting a business.   5 

       ;              
            

 

33. Enumerate the ‘Stress Management Techniques’. 5 

 ‘  ’    
 

34. Fill in the blanks with correct past tense of verb : 5 

 (i) Shubham has ___________ in the Hotel Industry for five years. (work) 

 (ii) Before ___________ a business, he did not know how to operate a computer.  

     (establish) 

 (iii) Adesh _________ to use a computer. (learn) 

 (iv) Satya’s business is _________ quite successful. (be) 

 (v) The visitor __________ the doorbell. (ring) 

          : 
 (i) Shubham has ___________ in the Hotel Industry for five years. (work) 

 (ii) Before ___________ a business, he did not know how to operate a computer.  

     (establish) 

 (iii) Adesh _________ to use a computer. (learn) 

 (iv) Satya’s business is _________ quite successful. (be) 

 (v) The visitor __________ the doorbell. (ring) 

 

35. Language possesses immense power and must be used carefully. Do you agree ? How 
language helps a person to do well in professional and personal life ?  5 

              ,     ? 
                 ? 

 

36. Mention any five forms of business organisations.  5 

            
____________ 
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